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NEW in 2024 - IBM Technology Lifecycle Services

Sales Incentives

NEW in 2024! Individual Business Partners can now earn KY|
rewards points for selling IBM Technology Lifecycle Services
offerings. Earn $2000 by shifting your client's Support for Oracle
services to IBM! You earn while your client saves! Earn another
$100 per contract by adding Microsoft support. Then multiply your
earnings at $20 per serial number for Power and Storage Premium
services. To top it off bundle in Project-based Services and earn
another $100 per contract. It really adds up! The more you up-sell
into your contracts the more you earn.

Each individual has the potential to earn up to 10K for selling TLS!

$30K transaction cap in place per deal North America and EMEA.
$20K transaction cap in place for APAC and Latin America

Exclusions:

No Government Owned Entities (GOE) sales are eligible

Expert Care offerings

No incentives will be paid for eligible services that are already registered
in existing contracts.

mastercard

Premium Services $20 Per serial #
Project-based $100 Per contract
Services
Microsoft Support $200 Per contract
Services
Oracle Support $2,000 Per contract
Services

The TLS KYI reward is capped to $ 10k/seller

**Project-based Services currently not applicable in US. Qualifying agreements must be activated by 6/30/2024.
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New in 2024, Know Your IBM TLS

Multivendor offerings include Oracle and Microsoft Support
Stay tuned for enablement sessions on how you can leverage these MVS offerings to drive revenue and earn KYI points.
Eligible Product List includes Proactive, Media Retention and GTMS (MicroCode), link below

Act today and add these offerings to your active renewal quotes

*Product list includes some offerings that are not enabled in the US*

START & END DATES HOW TO REGISTER INTO ‘KNOW
1 Jan - 30 June 2024 YOUR IBM’
1. Visit the IEM Splash page, signin
Click here for eligible products list using your IBM ID and navigate to
Helpful KYI links Know Your IBM

KY!I URL : https://ibm.biz/knowyouribm Full details can be found via the lat|est L Complete the Manage my Profile
) ; - Terms and Conditions here page

KYI Terms and Conditions: https://ibm.biz/KYIProgram
KYI Eligible Product List : https://ibm.biz/kyisell
For all support queries send an email to service@kyirewards.com ELIGIBILITY

Ensure you meet all the eligibility criteria for participation in Know Your IBM...

TLS Offerings Flipbook

Complete IBM Integrity Training within the last 2 years

IBM Support for Oracle Software (seismic.com) Ensure your firm has an active Business Partner Agreement
IBM Support for Microsoft (seismic.com) Accept latest Terms and Conditions and Privacy Policy via Know Your IBM/Manage

my Profile
IBM Proactive Support (seismic.com)

IBM Media Retention Services (seismic.com)
IBM Global Total Microcode Support (seismic.com)
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https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fibm.biz%2Fknowyouribm&data=05%7C02%7Cngill%40arrow.com%7C15b4dde360454f11818e08dc2c4346cb%7C0beb0c359cbb4feb99e5589e415c7944%7C1%7C0%7C638433914699865706%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=GRBGtBWniahV86RKAa%2BZsgebccT%2FDE%2FfHZFRYdGaz%2FY%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fibm.biz%2FKYIProgram&data=05%7C02%7Cngill%40arrow.com%7C15b4dde360454f11818e08dc2c4346cb%7C0beb0c359cbb4feb99e5589e415c7944%7C1%7C0%7C638433914699872300%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=1kt11ptjFXYVswioBwvnztjC8g94d0kBdV7ROhp8vfo%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fibm.biz%2Fkyisell&data=05%7C02%7Cngill%40arrow.com%7C15b4dde360454f11818e08dc2c4346cb%7C0beb0c359cbb4feb99e5589e415c7944%7C1%7C0%7C638433914699878868%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=4j3HZC8zalig56f4EKq0oDAqNaCAOXmBATXgcedjkD4%3D&reserved=0
mailto:service@kyirewards.com
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fibm.seismic.com%2FLink%2FContent%2FDCJfRWgPppcX4GHM4MGT7dP2qDTG&data=05%7C02%7Cngill%40arrow.com%7C3379f67847844522d78008dc2c4dce93%7C0beb0c359cbb4feb99e5589e415c7944%7C1%7C0%7C638433959927600792%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=r9w8TfCBMkMK9WUcJ%2B%2B%2Fmv%2F5zFXCvdBMoLfs96OEk%2BA%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fibm.seismic.com%2Fapp%3FContentId%3D72d4b9ec-0966-486a-b130-700c36811293%23%2Fdoccenter%2F861ea1fd-99e0-44d7-9135-85412e5c28d1%2Fdoc%2F%25252Fdd3359e5f7-a856-a91b-7688-41024b2ac637%25252FdfNTY4NmVhOWItY2RkNS04ZWY3LTZkNzItZTQwZjczMWUyMjk1%25252CPT0%25253D%25252CVGVjaG5vbG9neSBMaWZlY3ljbGUgU2VydmljZXM%25253D%25252FdfOthers%25252FdfOTRiYmU4NTQtNWY4NC03Y2QyLWZjYWUtOGIxYmFmZjkyZThk%25252CPT0%25253D%25252CU2FsZXMga2l0%25252Flf3f2fd985-7017-462a-b413-fcf647d87390%2Fgrid%2F%3FanchorId%3Dd988622d-e27a-4515-aac4-2640cbef5267&data=05%7C02%7Cngill%40arrow.com%7C3379f67847844522d78008dc2c4dce93%7C0beb0c359cbb4feb99e5589e415c7944%7C1%7C0%7C638433959927618296%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=dgm0iR6tmMtsmr%2BiA9KiFxgaNuD%2FxNXx07P1E11XmEw%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fibm.seismic.com%2Fapp%3FContentId%3Da0bcbc1f-ad84-42b3-a8c6-31c4d21e5eb7%23%2Fdoccenter%2F861ea1fd-99e0-44d7-9135-85412e5c28d1%2Fdoc%2F%25252Fdd3359e5f7-a856-a91b-7688-41024b2ac637%25252FdfNTY4NmVhOWItY2RkNS04ZWY3LTZkNzItZTQwZjczMWUyMjk1%25252CPT0%25253D%25252CVGVjaG5vbG9neSBMaWZlY3ljbGUgU2VydmljZXM%25253D%25252FdfOthers%25252FdfOTRiYmU4NTQtNWY4NC03Y2QyLWZjYWUtOGIxYmFmZjkyZThk%25252CPT0%25253D%25252CU2FsZXMga2l0%25252Flf99502a87-78f5-49c9-88ac-5551a92e266e%2Fgrid%2F&data=05%7C02%7Cngill%40arrow.com%7C3379f67847844522d78008dc2c4dce93%7C0beb0c359cbb4feb99e5589e415c7944%7C1%7C0%7C638433959927626646%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=uCyr2SJePbwxgs98F0bwwm6CAnNDoHsa%2FrhcTdKRzhU%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fibm.seismic.com%2Fapp%3FContentId%3D0f3394a5-4ed1-4c78-832f-e29b327ef7d8%23%2Fdoccenter%2F861ea1fd-99e0-44d7-9135-85412e5c28d1%2Fdoc%2F%25252Fdd3359e5f7-a856-a91b-7688-41024b2ac637%25252FdfNTY4NmVhOWItY2RkNS04ZWY3LTZkNzItZTQwZjczMWUyMjk1%25252CPT0%25253D%25252CVGVjaG5vbG9neSBMaWZlY3ljbGUgU2VydmljZXM%25253D%25252FdfNDRmODBlMzMtY2ViMC0zMDI1LTVhNDEtNzg2OTg4MWVmZDBl%25252CPT0%25253D%25252CNjk1MC0wN1UgUG93ZXIgU3lzdGVtcyBQcmVtaXVtIFNlcnZpY2Vz%25252FdfOTRiYmU4NTQtNWY4NC03Y2QyLWZjYWUtOGIxYmFmZjkyZThk%25252CPT0%25253D%25252CU2FsZXMga2l0%25252Flf9951997e-0cee-4390-8896-6dfd728eb538%2Fgrid%2F%3FanchorId%3Deb62098f-3a97-429c-9679-2db8947619e5&data=05%7C02%7Cngill%40arrow.com%7C3379f67847844522d78008dc2c4dce93%7C0beb0c359cbb4feb99e5589e415c7944%7C1%7C0%7C638433959927609413%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=WzTPzpAoTvCgX8wRpdX%2FfH5J4VHmscSTu4b7x7J9BqI%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fibm.seismic.com%2Fapp%3FContentId%3D95818931-1835-44f7-9c6b-15ffed1aef08%23%2Fdoccenter%2F861ea1fd-99e0-44d7-9135-85412e5c28d1%2Fdoc%2F%25252Fdd3359e5f7-a856-a91b-7688-41024b2ac637%25252FdfNTY4NmVhOWItY2RkNS04ZWY3LTZkNzItZTQwZjczMWUyMjk1%25252CPT0%25253D%25252CVGVjaG5vbG9neSBMaWZlY3ljbGUgU2VydmljZXM%25253D%25252FdfNDRmODBlMzMtY2ViMC0zMDI1LTVhNDEtNzg2OTg4MWVmZDBl%25252CPT0%25253D%25252CNjk1MC0wN1UgUG93ZXIgU3lzdGVtcyBQcmVtaXVtIFNlcnZpY2Vz%25252FdfOTRiYmU4NTQtNWY4NC03Y2QyLWZjYWUtOGIxYmFmZjkyZThk%25252CPT0%25253D%25252CU2FsZXMga2l0%25252Flf41c84896-7fd7-4325-a6ed-561c954b6082%2Fgrid%2F&data=05%7C02%7Cngill%40arrow.com%7C3379f67847844522d78008dc2c4dce93%7C0beb0c359cbb4feb99e5589e415c7944%7C1%7C0%7C638433959927634726%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=QYhtqJBMTLcAbVOA5mNfMeV6MFdqcpYhbe7kpEYkW1I%3D&reserved=0
https://ibm.seismic.com/app?ContentId=9151a706-a1b1-40a3-9cd7-538f208414f1#/doccenter/861ea1fd-99e0-44d7-9135-85412e5c28d1/doc/%252Fdd3359e5f7-a856-a91b-7688-41024b2ac637%252FdfNTY4NmVhOWItY2RkNS04ZWY3LTZkNzItZTQwZjczMWUyMjk1%252CPT0%253D%252CVGVjaG5vbG9neSBMaWZlY3ljbGUgU2VydmljZXM%253D%252FdfNDRmODBlMzMtY2ViMC0zMDI1LTVhNDEtNzg2OTg4MWVmZDBl%252CPT0%253D%252CNjk1MC0wN1UgUG93ZXIgU3lzdGVtcyBQcmVtaXVtIFNlcnZpY2Vz%252FdfOTRiYmU4NTQtNWY4NC03Y2QyLWZjYWUtOGIxYmFmZjkyZThk%252CPT0%253D%252CU2FsZXMga2l0%252Flf2e4bc807-11f3-4df2-8679-6e5149958f2b/grid/

What's New in TLS

END OF SERVICE UPDATES
Hot off the press, IBM has simplified the EOS process removing term limits from approved EOS machines (green)!

Price reduction on post Power 8’s hardware service extension support
Price Adjustment for IBM Service Extension Offering on IBM POWERS8, December, 1st, 2023 (seismic.com)

IBM 2024 RENEWAL INITIATIVE, NO SERIAL NUMBER LEFT BEHIND
Continued focus is early/on-time renewals and driving high renewal rates. Digital Seller teams will engage on lapsed
renewals.

2024 IBM GROWTH SELL & SERVICE CO-MARKETING now includes TLS

Awards partners who invest and grow with us with a direct marketing investment to supercharge their demand generation efforts
to accelerate mutual business growth.

IBM Growth Marketing Program - Sell (seismic.com)

TLS GLOBAL ECOSYSTEM call, next session on Thursday, February 224, 2024
Registerhere > Registration Link

DEAL REGISTRATION IS COMING THIS YEAR, 2H’2024
Stay tuned for details
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https://ibm.seismic.com/app?ContentId=4179094f-5e3d-4319-b8d8-921311aca959#/doccenter/861ea1fd-99e0-44d7-9135-85412e5c28d1/doc/%252Fdd3359e5f7-a856-a91b-7688-41024b2ac637%252FdfNTY4NmVhOWItY2RkNS04ZWY3LTZkNzItZTQwZjczMWUyMjk1%252CPT0%253D%252CVGVjaG5vbG9neSBMaWZlY3ljbGUgU2VydmljZXM%253D%252FdfOthers%252FdfOTRiYmU4NTQtNWY4NC03Y2QyLWZjYWUtOGIxYmFmZjkyZThk%252CPT0%253D%252CQW5ub3VuY2VtZW50L05ld3M%253D%252Flff0a08d42-7ae0-4432-9e1b-19324e8d089c/grid/
https://ibm.seismic.com/app?ContentId=3a625eaa-8ff7-49ef-a937-8a8a43048d18&mkt_tok=Mjk4LVJTRS02NTAAAAGQ-F4e8tGoLOv0Z8q1pgZkdIXN0tmYgPmC8a1gtLYVIuwT5WTA6ZCMp1GLfoh0ekHWWUs9HAd1DLP8WU8TG9vhxRO8HiZN0wzZZOIVZi6FR5DtCc9bPw#/doccenter/861ea1fd-99e0-44d7-9135-85412e5c28d1/doc/%252Fdd3359e5f7-a856-a91b-7688-41024b2ac637%252FdfNTY4NmVhOWItY2RkNS04ZWY3LTZkNzItZTQwZjczMWUyMjk1%252CPT0%253D%252CQ3Jvc3MgQnJhbmQ%253D%252FdfOthers%252FdfOTRiYmU4NTQtNWY4NC03Y2QyLWZjYWUtOGIxYmFmZjkyZThk%252CPT0%253D%252CSG93LXRv%252Flfba6a0c97-e040-46d6-ac53-c0555d2a5f23/grid/
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprod.gse.ibm.com%2Fapps%2Flanding%2Forg%2Fapp%2Fb3b94ea0-06af-4c70-8d67-bebbe54fc4bd%2Flaunch%2Findex.html%3Fform%3DF_RegistrationForm%26eventid%3D841425c5-70a2-4c35-8c75-dc64b330bf1a&data=05%7C02%7Cngill%40arrow.com%7C15b806df9203478ffb1d08dbf81f8691%7C0beb0c359cbb4feb99e5589e415c7944%7C1%7C0%7C638376586519945904%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=G36gutqqWCBUT3biKDtYNCAToF2nIfbGmi4oHKbomJA%3D&reserved=0

TLS Marketing Updates

IBM TLS Offerings Flipbook
IBM TLS Offerings Flipbook is how live in Seismic and available to sellers and Business Partners!

Multivendor Support Services (MVS) offerings
Check out the MVS enablement deck for the latest update on MVS offerings and ecosystem availability . Explore more

IBM Hardware Systems Lifecycle Website
IBM® Product Lifecycle is a web platform that provides clients and ecosystem partners insights into IT infrastructure by allowing users access to piblished
product lifecycle information to avoid support service outages.

IBM SupportInsights
Harness the power of advanced analytics to proactively address risks and exposures that may impact the availability of your hybrid IT infrastructure.
IBM Support Insights (seismic.com)

IBM TLS TechXchange Community

IBM Technology Lifecycle Services welcomes you to tune in to our new TLS TechXchange community to stay on top of the latest in infrastructure support and
services. We'll share data center recommendations. Support experts will share their tips and tricks, and we'll share industry perspectives on the datacenter and
hybrid cloud. Share this community with your clients, colleagues, partners, and others. We look forward to an ongoing conversation about all things

support. Join the Community

New TLS Marketing Asset - Driving operationalresiliency with IT Support and services
Operational resiliency depends on an efficient and effective infrastructure. Keeping that infrastructure current, gaining visibility to potential risks, and
aggressively taking action to mitigate those risks are critical to success. Read more

Bookmark these key resources
TLS Seismic home page

TLS Marketing Assets

TLS Social Influence Library

TLS Ecosystem Announcement page
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https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fibm.seismic.com%2FLink%2FContent%2FDCJfRWgPppcX4GHM4MGT7dP2qDTG&data=05%7C02%7Cngill%40arrow.com%7C495a32b0a6db494ba36708dc2c4f2b4e%7C0beb0c359cbb4feb99e5589e415c7944%7C1%7C0%7C638433965741603180%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=X0VluotQMVMhf1%2FizUfxbUXnSzVs3w%2FRdjBSST8AcLY%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fibm.seismic.com%2FLink%2FContent%2FDC4bhTb2Dgm3g8TQqMWC46chJmDP&data=05%7C02%7Cngill%40arrow.com%7C495a32b0a6db494ba36708dc2c4f2b4e%7C0beb0c359cbb4feb99e5589e415c7944%7C1%7C0%7C638433965741612967%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=02gHTXmJuJUiiBApR0iQeH5KWTkIzl1QzrvZJc7KCZg%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ibm.com%2Fsupport%2Fpages%2Flifecycle%2F%23%2F&data=05%7C02%7Cngill%40arrow.com%7C495a32b0a6db494ba36708dc2c4f2b4e%7C0beb0c359cbb4feb99e5589e415c7944%7C1%7C0%7C638433965741619658%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=WZDdw%2F8N3GQ9DyZOxnRVGh4fcIZ6kSg9uwPZEfi%2F7X4%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fibm.seismic.com%2Fapp%3FContentId%3Db4e36744-8b0a-46bc-be6c-dec5488a9bce%23%2Fdoccenter%2F861ea1fd-99e0-44d7-9135-85412e5c28d1%2Fdoc%2F%25252Fdd3359e5f7-a856-a91b-7688-41024b2ac637%25252FdfNTY4NmVhOWItY2RkNS04ZWY3LTZkNzItZTQwZjczMWUyMjk1%25252CPT0%25253D%25252CVGVjaG5vbG9neSBMaWZlY3ljbGUgU2VydmljZXM%25253D%25252FdfNDRmODBlMzMtY2ViMC0zMDI1LTVhNDEtNzg2OTg4MWVmZDBl%25252CPT0%25253D%25252CNjk1MC0zMUkgU3VwcG9ydCBJbnNpZ2h0cw%25253D%25253D%25252FdfOTRiYmU4NTQtNWY4NC03Y2QyLWZjYWUtOGIxYmFmZjkyZThk%25252CPT0%25253D%25252CU2FsZXMga2l0%25252Flfd98fce71-f272-4d04-91e5-02df06fd8c29%2Fgrid%2F&data=05%7C02%7Cngill%40arrow.com%7C495a32b0a6db494ba36708dc2c4f2b4e%7C0beb0c359cbb4feb99e5589e415c7944%7C1%7C0%7C638433965741626201%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=uUkzWlH%2F5pCpEDrRYNIhhgRHb%2BBfKUSqCsrj7%2BztRRE%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcommunity.ibm.com%2Fcommunity%2Fuser%2Ftechnologylifecycleservices%2Fhome&data=05%7C02%7Cngill%40arrow.com%7C495a32b0a6db494ba36708dc2c4f2b4e%7C0beb0c359cbb4feb99e5589e415c7944%7C1%7C0%7C638433965741634512%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=B36jIjiigrsyFmruAqnInelPEK%2B7V4FK%2FVwuJ8PgXuM%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ibm.com%2Fdownloads%2Fcas%2FN7ADJ32M&data=05%7C02%7Cngill%40arrow.com%7C495a32b0a6db494ba36708dc2c4f2b4e%7C0beb0c359cbb4feb99e5589e415c7944%7C1%7C0%7C638433965741641118%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=bdNEoibaD%2FPwRi0pIjDn9rxB5lCCrE56OGA0gDEmAzA%3D&reserved=0
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Recent Price Harmonization

Effective 1/1/2024, maintenance Price Action on select Power, Storage and System Z products, Storage swma renewal price action pending Q124

Notice of price change for Hardware Maintenance Services on select IBM products - September 5th, 2023 (seismic.com)

Price Change(s): Select Power Storage HW SW Action (ibm.com)

Released Sept, 2023, maintenance Price Action on select SAN devices

Notice of price change for Hardware Maintenance Services on select IBM SAN Network devices - September 1st, 2023 (seismic.com)

Notice of IBM ServicePac price change for Hardware Maintenance Services on select IBM SAN Network devices - September 5th, 2023 (seismic.com)

IBM Db2 Web Query withdrawal

Effective October 10,2023, IBM® withdraws from marketing all IBM Db2® Web Query products, including the capability to order or renew Software Maintenance

Licensed program software withdrawal: IBM Db2 Web Query for i products - IBM Documentation

EXPERT CARE PREMIUM TIER RESTRUCTU RE ON POWER 10 Power Premium Tiers Structure Changes - 2023-Aug-07 (seismic.com)

SELECT SOFTWARE STORWIZE V5000 EOS 12/31/2023, Service Ext available
Software withdrawal and support discontinuance: Select IBM Storwize V5000 software offerings - IBM Documentation
End of Service > IBM DS8000 and IBM Cloud Object Storage, 6/30/2024

Services withdrawal: Declaration of plan to discontinue lease, rental, and maintenance services for select IBM DS8000 & Cloud Object Storage machines - Some replacements available

Reminder > Power8 End of Service in 2024

Services withdrawal: Declaration of plan to discontinue lease, rental, and maintenance services for select POWER machines - Some replacements available (ibm.com)
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