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Acceleration

ISV + Arrow

We listened, we invested

Arrow’s ISV program offers our partners the chance to develop software
solutions and sell those solutions and services within the Arrow
Ecosystem, while leveraging the cloud.

Businesses need help simplifying the complex. Arrow'’s enterprise
computing solutions business helps companies of every size and industry
develop powerful, practical and complete multi-vendor IT solutions.

We use a three-pillar approach supported by digital capabilities to help
businesses uncover the power of complex technologies, assemble them
into innovative solutions, and bring those solutions to market through
intelligent channels. With our extensive channel enablement offerings,
Arrow provides both suppliers and partners the solutions and resources to
grow their business.

Arrow is not just a distributor; our offerings span from sensors to sunset
helping you achieve your goals!

%) Arrow’s promise
m Through Arrow, whether your
interests are in app modernization,
Ecosystem increased market visibility, or a simple
migration to Azure — we've got you
covered by:

=] @ « Improving your operational
||_"|| efficiency with our multi-tier
platform, ArrowSphere, for

managing your workloads

Platforms

« Executing marketing strategies
that expand your reach, grow your
00O business, and address the needs
mm of your customers; assisting with
}ﬂ} || marketing plans; and driving leads to
your offerings and geo expansion

» Leveraging Microsoft funding
Accelerated programs to accelerate your
Growth customer’s migration to Azure while
minimizing costs

B Microsoft

New tools for
your ISV

Arrow s ecosystems of
value added resellers,
DevOps teams, and
cloud engineering
teams coupled with
Microsoft equal
accelerated growth
and reduced cost of
operations. We can
help you increase
revenue, improve
visibility, and expand
market reach regionally
or globally!

Providing access to application
architects to leverage best
practices

Reducing your cost of operations
with our billing process, so you
can maximize your cash flow

Offering access to multiple
lines within Arrow to assist in
bolstering your offerings

Giving you greater visibility
through exposure to the Arrow
Ecosystem of VAR partners and
components customers
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Two levels of partner support

For those partners who have their own support services and only need an escalation path, Arrow offers
two levels of partner support:

Free partner support: Premium partner support:

« Free partner support is available for you or your « Premium support gives partners priority access
end-customer’s Microsoft technical support to our support services for a nominal fee.
needs.

» Modular pricing lets you choose only what you
« You remain the single and first point-of-contact need — Modern Workplace/Azure/both.
for your customer; but Arrow is here to help
when you need us.

Arrow also offers add-on customizations, such as white-labeled end-customer support and second-
language management.

Take advantage of resources and expertise at any stage

€) Ideation € Product Launch © Product lterations

g Prototyping o Full Production o End of Life

New tools for your IOT/ISV — specialized

solution area with Arrow Contact us
Arrow’s industry ecosystems of components manufacturers, cloud For more information
DevOps, IOT device manufacturers coupled with Microsoft equal on Arrow’s ISV Program,

please contact the Arrow
Cloud Team:

accelerated growth, reduced cost of operations, and increased revenue
for our IOT Partners. We can bolster your ideas, nurture them through
the lifecycle and help you grow! Canada:

CDNcloud@arrow.com

UsS.:
microsoftcloud@arrow.com
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