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Business Unit  
Networks & Security

Enterprise
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Infrastructure & Cloud

Education

ArrowSphere
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Education
Trainings and Certifications 
Visit website to find our catalog of onsite / virtual classroom trainings as well as our  
certifications portfolio. 

Contact 
Our education team is available per phone on business hours : +41 43 222 80 00,  
or per email: trainings.ecs.ch@arrow.com

Sales
Offer requests / Purchase orders 
Please address your offer requests to quotes.ecs.ch@arrow.com 

Purchase orders 
Please address your orders to sales.ecs.ch@arrow.com

Contact 
Our sales team is available per phone on business hours : +41 43 222 80 00 

Services
Technical Support 
Please submit your support requests per email to assist.ecs.at@arrow.com

ARROW Premium Support 
Customers with a valid ARROW Premium Support contract can contact our support team per  
phone : +800 33319900 (toll free) 

Contact 
Our services team is available per phone on business hours : +41 43 222 80 00, 
or per email : services.ecs.ch@arrow.com 
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Team Switzerland 
Business Unit Networks & Security

Vincent Hämmerli 079 790 82 82 Luca Tripodi 079 590 03 86

Luca Tripodi 079 590 03 86 Vincent Hämmerli 079 790 82 82

Mirko Medojevic
Vincent Hämmerli

079 912 36 18
079 790 82 82

Batuhan Ögmen 076 251 42 91

Andreas Schulz 
Marco Cusumano
Carmen Wiedekamp

079 159 99 98 
079 206 11 87 
079 908 87 70

Luca Tripodi 079 590 03 86

Gianluca Urbano
Mirko Medojevic
Vincent Hämmerli

079 423 31 36
079 912 36 18
079 790 82 82

Mirko Medojevic 079 912 36 18

Luca Tripodi 
Vincent Hämmerli

079 590 03 86 
079 790 82 82

Batuhan Ögmen 076 251 42 91

Andreas Schulz 079 159 99 98 Luca Tripodi 
Vincent Hämmerli

079 590 03 86
079 790 82 82

Luca Tripodi
Vincent Hämmerl

079 590 03 86 
079 790 82 82

Vincent Hämmerli 079 790 82 82

Vincent Hämmerli 079 790 82 82 Gaetano Maita
Vincent Hämmerli

079 348 59 37
079 790 82 82

Avni Husmani 078 872 85 85

Mirko Medojevic 079 912 36 18 Luca Tripodi
Vincent Hämmerli

079 590 03 86 
079 790 82 82

Vincent Hämmerli
079 790 82 82

Mirko Medojevic 079 912 36 18

Marco Cusumano 079 206 11 87 Vincent Hämmerli 079 790 82 82

Marco Cusumano 079 206 11 87 Andreas Schulz
Vincent Hämmerli

079 159 99 98
079 790 82 82

Marco Cusumano 079 206 11 87 Mirko Medojevic 079 912 36 18

Luca Tripodi
Vincent Hämmerli

079 590 03 86
079 790 82 82

Andreas Schulz 079 159 99 98

Vincent Hämmerli
079 790 82 82
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Business Unit Infrastructure & Cloud

Business Unit Enterprise

Alex Schatzmann 079 952 45 17 Melanie Hatt 079 912 67 19

Alex Schatzmann 079 952 45 17 Patrick Stäger 079 526 07 65

Alex Schatzmann 079 952 45 17 Alex Schatzmann
 

079 952 45 17

Christian Peter
Patrick Stäger

079 345 41 80
079 526 07 65

Melanie Hatt 079 912 67 19

Christian Lüthi 
Patrick Stäger

079 722 22 08
079 526 07 65

Daniel Tucci 079 912 64 96

Christian Lüthi
Patrick Stäger

079 722 22 08
079 526 07 65

Daniel Tucci 079 912 64 96

Alex Schatzmann 079 952 45 17 Melanie Hatt
Kaan Tan

079 912 67 19
079 527 44 87

Patrick Stäger
Dominik Nyffenegger

079 526 07 65
079 520 88 05

Alexandre Chéron 079 198 18 47 Sarah Rezaïk Grimm
Fetah Maliqi

079 195 78 67
079 523 87 57

Sarah Rezaïk Grimm 079 195 78 67 Sarah Rezaïk Grimm
Alexandre Chéron

079 195 78 67
079 198 18 47

Alexandre Chéron 079 198 18 47 Alexandre Chéron 079 198 18 47
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©2020 Arrow Electronics, Inc. Arrow and the Arrow
logo are registered trademarks of Arrow Electronics,
Inc. Other trademarks and product information are the
property of their respective owners.

Arrow ECS GmbH 
Richtistrasse 11 
8304 Wallisellen
Switzerland

Tel. +41 43 222 80 00
www.arrowecs.ch


